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NEW Carers Link Worker based at the Princess Royal Hospital, Telford 
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The Carers Link Worker is available to support people who are caring for or supporting a relative or friend. 
Hospital admission is a stressful time for a carer if the person they care for is admitted or even if they are 
admitted themselves. 

The Carers Link Worker will be networking on the wards to try and identify carers or they can self refer to 
the service. A carer may just need someone to talk to before they can work out what support they need; 
general information about what services are available for carers or specific support with any problems they 
have including speaking with professionals at the hospital and financial or housing queries. The Link 
Worker can also provide an important link to the Carers Contact Centre for those who want ongoing 
support and information. 

The Carers Link Worker aims to let carers know that they have rights as a result of the Carers Recognition 
Act 1995 and the Carers Equal Opportunities Act 2004. A carer can get their own assessment for an 
opportunity to talk about their role and explore extra support, help and get advice about how they can be 
supported to carry on caring. 

The Carers Link Worker, Melissa O’Leary, is available to take any queries or provide support to all Telford 
and Wrekin carers at the Princess Royal Hospital. She can be contacted on  01952 641222  Ext: 4402. 
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Important News - Respite from Caring 

Crossroads ceased trading  on the 31st March and 
all carers who  received respite care support have 
been supported to secure alternative services 
to  continue to  help them in  their caring role. 

Although Crossroads has been a valued service 
and the closure distressing  for both staff 
and  carers, it has provided an opportunity 
to  review carers needs and reflect a more 
personalised response to individual  needs, for 
example some people have chosen to  utilise 
direct payments and secure a service of their 
choice or buy a service direct from a care agency. 
For others the council has worked with carers to 
support them and has organised alternative 
services on their behalf. 

If you want to know more about  carer respite  why 
not contact the Local Authority Access Team for a 
Carers Assessment (01952 381280) or speak with 
the Carers Contact Centre who can signpost you 
to various resources to provide advice and 
support.  
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Don’t forget to send in any questions or ideas you may have to Newsletter, Carers Contact Centre (address on front 
cover) or email to: newsletter@carerscontact.org.uk 
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Carers Week is organised to highlight and celebrate the contribution that carers make with thousands of 
carers  taking part in the many events and activities taking place throughout the UK. 

The theme for this years Carers Week will be “The True Face of Carers”  and once again Carers Contact 
Centre will be organising events and encouraging carers to take part.  

Carers Week will ask how hard is life as a carer? Or how easy? How much help do carers actually receive 
from statutory agencies and government, local and national? Or should that be how little?  

How do carers think society sees them? What is the reality of caring in the UK in 2011? What are the 
biggest surprises that you and I encounter when we become carers? What can really make a difference to 
carers lives? Is it money? Or something else? Is caring a perpetual struggle with no thanks and no 
recognition? Or a richly-rewarding experience that brings out the best in the human spirit? 
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Tuesday 14th June 

Carers Contact Centre Open Day:  Drop-in anytime between 10.30am and 14.30pm. 

The Carers Contact Centre are planning on creating a record of the ‘True Face of Carers’ and what this 
means to you. All family carers are welcome to come and share their experiences with us.  

Bring along your photos, poems, comments, drawings, etc. You can be as creative as you wish. So 
come along for a fun, interactive day at the Carers Contact Centre, Lightmoor; bring your thoughts and 
ideas with you. You don’t have to join in, you can just drop in for a coffee and a chat (and some yummy 
cakes!) 

If you are a working carer or you are unable join us on the day, please send anything you wish to share 
with us to the Carers Contact Centre. 
 

Wednesday 15th June 

Carers Walk: A special 2-hour walk, led by Alec Connah (STROWP). Meet at the Carers Contact 
Centre, Lightmoor, 10.30am start.  Refreshments will be available after the walk, including more yummy 
cakes! 

Thursday 16th June  

Carers Forum: the Spending Review: At Meeting Point House, Telford Town Centre from 10.30am to 
12.30pm. Service Provision for Carers in Telford and Wrekin and the Impact of the Current Spending 
Review. 8�	�����
��������������#���#���������(��(�������#���������������
���

Friday 17th June 

Newport Drop-in Session: If you haven’t been before, come along  to  Newport Library between 
10.30am and 12noon (where more cakes will be available!) 

Information Stand: Princess Royal Hospital, Telford  between 10am - 4pm. 

Information Stand: Wrekin Housing Trust, Colliers Way between12.30pm - 4pm. 
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Anyone in the borough learning to drive or who 
needs help passing their theory test can get free 
and unlimited access to Theory Test Pro online 
at any Telford and Wrekin Library. 

Theory Test Pro provides access to the entire 
official theory test question bank from the Driving 
Standards Agency (DSA), and also includes 
hazard perception videos and an online highway 
code. 

You can get access at any Telford and Wrekin 
L i b r a r y  o r  a t  h o me ,  j u s t  v i s i t 
http://library.telford.gov.uk, click Online 
Reference  and follow the instructions to log in 
using your library card and pin. 
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to  J. Sargeant, winner of our Spring word search, who won 
the Perfect Porridge Set. 

 

The correct answer was ‘’Cornflakes”. 
Thank you for all your entries. Why not try to win this quarters’ 

prize of  £10 Love2Shop vouchers on Page 10.�
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